Disclaimer & Member Requirements

In promoting the health, well-being, happiness, and continuing productivity of the community, Los Angeles County
Retirees have access to voluntary benefits offered through Pacific Group Agencies (PGA).

This guide contains summaries and highlights. Certain wording has been shortened or changed into “plain English”.
Exclusions, limitations, and eligibility requirements may apply. While every effort has been made to ensure
this information is accurate and fairly represents the coverage offered, mistakes can occur. This is not a Certificate of
Insurance (COI) and nothing written or implied will change the COI terms.

An individual cannot assume they have effective coverage, even if they submitted an enrollment form, until the carrier
has sent the proposed insured verification of coverage including effective date.

Insurance carriers have the right at any time to change: the rules, regulations, terms of coverage, availability, guidelines
placed on the application, policies, enrollment, rates, and offering of products. While infrequent, without warning
providers may discontinue their affiliation with an insurance company. There is no guarantee that a provider will remain
affiliated with an insurance company.

Some plans have a minimum commitment. Should you cancel coverage by any action, including stopping payment,
before the commitment is up, PGA, at its sole discretion, reserves the right to retroactively cancel your insurance to the
original effective date and refund your premiums paid. You acknowledge responsibility for any outstanding or paid
claims and discounts received by utilizing a network provider.

Coverage may be terminated without warning should payment stop for any reason.

Cancelations:
e Cancelations must be received by the 5 of the month for processing for the next following month.

e We do not accept phone cancelations. Cancelations must be in writing to PGA, by email
(cancel@pgagencies.com), mail, or fax (800-549-0059). Cancelations sent to the insurance carrier or
retirement system (LACERA), may not be processed and under no circumstance is PGA liable to refund
premiums taken due to us not receiving proper or timely notice. PGA may adjust your cancelation date to match
deductions received.

e Payment cancelation may result in monies being owed to PGA for premiums advanced. You agree to reimburse
PGA all monies owed, and costs associated with collection of these monies.

e Retroactive cancellation requests will not be honored.

It is the responsibility of the member to:

e Report to PGA changes that affect insurability or eligibility of dependents, including children becoming over-
age. We do not track the age of your children. Notifying the retirement system will not suffice as privacy
laws prevent the relay of this information. Premiums are considered earned and cannot be refunded should you fail
to notify us.

e Confirm you are enrolled in the correct and suitable plan.
e Provide address changes to PGA.

For questions on the plans or the enrollment process, please contact the plan administrator, Pacific Group Agencies,
CA License 0078489, at: (800) 511-9065 or LACR@pgagencies.com.





